
     
     

 
Sample signage: This is an example; discuss exact wording with your legal counsel and risk manager, 
considering the circumstances of your hotel. 
 
Welcome to the ___________ Hotel. 
We are currently offering a Caregiver Discount Program for health care workers and have guests 
in our hotel who have likely been exposed to COVID-19. 
 
If you have tested positive for or are experiencing symptoms of COVID-19 as set forth by the CDC, 
please call our front desk before entering, XXX-XXX-XXXX. This helps us prepare for your arrival and to 
protect our staff and other guests from possible exposure. In addition: 

 Upon entering, please understand that our staff has been instructed to follow CDC guidelines and 
therefore will not greet you with a handshake or any other sort of physical contact.  

 Please stand at least 6 feet away from the check-in desk and approach it only when asked to by 
our staff members.  

 The front desk will issue you a face mask. Wear the mask any time you must leave your room. 
Due to limited supplies, we cannot replace these masks, so please keep it clean and use it when 
outside your room during the duration of your stay. Please also avoid riding in the elevators with 
others.  

 During your stay, our housekeepers will not enter your room. Fresh towels, linens, room service 
and any other items you need will be delivered outside your door; hotel staff will knock to let you 
know the items are there.  

Thank you – we appreciate your understanding, 
<Hotel name> staff 
 

 
Our loss control service is advisory only and should not be interpreted as legal advice. This list is not intended to be all-inclusive, nor will every 
exposure or control listed apply to each risk. We assume no responsibility for management or control of customer loss control activities nor for 
implementation of recommended corrective measures. The information in this publication was compiled from sources believed to be reliable for 
informational purposes only. All sample policies and procedures herein should serve as a guide only, used to create your own policies and procedures. 
We do not warrant that requirements of any federal, state or local law, regulation or ordinance have or have not been met, nor that compliance with any 
or all of the recommendations stated herein will guarantee coverage under any specific factual scenario. Changes to your operations may impact 
coverage under your insurance policy. We do not warrant to have identified all hazards. We do not guarantee the accuracy of the information contained 
herein, and disclaim any liability arising out of reliance on information contained herein. 
 
This is not a policy. For a complete statement of the coverages and exclusions, please see the policy contract. For information, coverage availability in 
your state, quotes or policy service, please contact your local independent agent recommending coverage. “The Cincinnati Insurance Companies” and 
“Cincinnati” refer to member companies of the insurer group providing property and casualty coverages through The Cincinnati Insurance Company or 
one of its wholly owned subsidiaries – The Cincinnati Indemnity Company, The Cincinnati Casualty Company or The Cincinnati Specialty Underwriters 
Insurance Company – and life and disability income insurance and annuities through The Cincinnati Life Insurance Company. Each insurer has sole 
financial responsibility for its own products. Not all subsidiaries operate in all states. 6200 S. Gilmore Road, Fairfield, OH 45014-5141. cinfin.com 
Copyright © 2020 The Cincinnati Insurance Company. All rights reserved. Do not reproduce or post online, in whole or in part, without written 
permission. 

 

 


